[image: A white letter v on a blue background

Description automatically generated]

CLARIFICATION TEXT ON THE LAW ON THE PROTECTION OF PERSONAL DATA
 As İstanbul Vita Sağlık Hizmetleri Limited Şirketi ("Company"), in the capacity of "Data Controller", within the scope of the Personal Data Protection Law No. 6698 ("KVKK") and other relevant legislation, your personal data may be collected, stored, processed and transferred in accordance with the applicable laws related to the matters described below within the framework of this clarification text. It aims to protect the data obtained from our customers who benefit from the services provided by us, our prospective customers, our employees and the customers and employees of the suppliers, shareholders, business partners or cooperating companies, institutions and organizations or other real persons who establish a relationship with us in any other way and includes the regulations regarding them.
As the Company, we show the necessary sensitivity for the security of your personal data. For this reason, the Company makes great efforts to process all kinds of personal data in accordance with the KVKK and other relevant legislation and to preserve them in the best possible way. With this awareness, as the data controller, we have prepared this Personal Data Protection Law Clarification Text to explain our conditions for processing personal data within the framework of KVKK.
Obtaining, Processing, Purpose of Processing and Duration of Processing Personal Data
The Company may collect, process, record and share general and special quality personal data with the explicit consent of the data owner and/or without explicit consent in cases stipulated in Articles 5 and 6 of the KVKK.
Personal data may be processed by the Company within the scope of the provisions specified in the Basic Law on Health Services, the Regulation on the Processing and Protection of Privacy of Personal Health Data, KVKK and all other laws, regulations, communiqués and all other legal regulations related to these laws and the relevant legislation.
Personal data belonging to real persons may be collected in electronic and/or physical environments due to their titles such as our customers, prospective customers, employees, suppliers, business partners or product service requests. Personal Data is collected through various methods, including verbal, written and/or electronic media, fully and/or partially automated or non-automated as part of any data recording system, cooperating institutions and organizations, official institutions and other third parties, through the data controller Company and its representatives, website, sales representatives, digital channels, online services and all channels served.
In the light of other legislation and in line with the principles set out in this Clarification Text and in line with the legitimate interests of the Company and in accordance with its fields of activity; your personal data, which may be obtained and processed through verbal, written, visual or electronic media, call center, website, verbal, written or similar channels, may be processed by the Company in a limited and measured manner in connection with the purposes specified in this article, including but not limited to the following:
· Your identity data: Your name, surname, Turkish ID number, passport number or temporary Turkish ID number or foreign ID number, place and date of birth, marital status, gender, health data, insurance or contract / patient protocol number and other identification data that we can identify you.
· Your Contact Information: Your address, telephone number, e-mail address and other contact data, your voice call records kept by customer representatives or patient services in accordance with call center standards, and your personal data obtained when you contact us via e-mail, letter or other means.
· If you visit our company, your camera recordings images data which is kept for security and audit purposes.
· Your Health Information: Your laboratory results, test results, blood group, and all kinds of personal health data obtained during or as a result of the execution of health services with your laboratory results, test results, blood group, and all kinds of personal health data obtained from other health service providers, including polyclinics owned by İstanbul Vita Sağlık Hizmetleri Limited Şirketi and/or other outsourced medical centers or laboratories from which you receive services under the contract concluded.
Any personal data obtained by the Company (including but not limited to sensitive personal data) may be processed for the following purposes:
· Confirming your identity,
· Protection of public health, preventive medicine, medical diagnosis, treatment and care services, planning and management of health services and financing.
· Sharing information requested by the Ministry of Health and other public institutions and organizations in accordance with the relevant legislation.
· Planning and managing the internal functioning of the Company and daily operations.
· Measuring, increasing and researching customer satisfaction by the Company.
· Performing risk management and quality improvement activities.
· Analyzing for the purpose of improving health services.
· Financing your healthcare services, covering your examination, diagnosis and treatment expenses, sharing the information requested by the Financial Affairs and Marketing departments with private insurance companies within the scope of eligibility inquiry.
· Fulfillment of legal and regulatory requirements.
· Sharing the information requested with private insurance companies within the scope of financing health services.
· Invoicing for our services by the Financial Affairs and Marketing departments and confirming your relationship with contracted institutions.
· Participation in campaigns and providing campaign information by Marketing, Media and Communication, Call Center departments, designing and communicating special content, tangible and intangible benefits on web and mobile channels. To increase our service quality and ensure customer satisfaction, to be used in sales marketing activities and informing about payment plans or to start the recruitment period as a result of the evaluation of open positions.
Your Personal Data obtained and processed in accordance with the relevant legislation may be transferred to the physical archives and/or information systems of the Company or its parent / group companies and kept both in digital and physical environment.

Ensuring Data Security
The Company, as the Data Controller, takes all necessary technical and administrative measures to ensure the appropriate level of security, taking into account the technological possibilities, in order to prevent unlawful processing of your personal data and unlawful access to your personal data and to keep your personal data secure.
Transfer of Personal Data
Your personal data may be shared with the Ministry of Health, laboratories we cooperate with for medical diagnosis, third parties providing health services, our authorized representatives, the institution we work for, third parties we receive consultancy from, including lawyers, tax consultants and auditors, regulatory and supervisory institutions and official authorities, private insurance companies, domestic systems and our domestic or foreign company partners within the group of companies to which the Company is affiliated, and other third parties we cooperate with for the above-mentioned purposes in accordance with the legislation.
Method and Legal Grounds for Obtaining Personal Data
Your personal data are collected and processed in all kinds of verbal, written, visual or electronic media for the above-mentioned purposes and in order to carry out all kinds of work within the scope of the Company's field of activity within the legal framework and to fulfill the Company's contractual and legal obligations fully and duly. The legal reason for collecting your personal data;
· Law No. 6698 on the Protection of Personal Data,
· Basic Law No. 3359 on Health Services,
· Regulation on Processing and Protection of Privacy of Personal Health Data,
· Ministry of Health regulations and other legislative provisions.
In addition, as stated in Article 6, paragraph 3 of the Law, personal data related to health and sexual life can only be processed by persons or authorized institutions and organizations under the obligation of confidentiality for the purposes of protecting public health, preventive medicine, medical diagnosis, treatment and care services, planning and management of health services and financing, without seeking the explicit consent of the person concerned. In the processing of special categories of personal data, all necessary and sufficient measures are taken by the Company.
Rights of Data Subjects for the Protection of Personal Data
You, as the real person whose personal data is processed, within the scope of the law and other legislation:
· To learn whether personal data is processed or not,
· Request information if personal data has been processed,
· Access to and request for personal health data,
· To learn the purpose of processing personal data and whether they are used in accordance with their purpose,
· To know the third parties to whom personal data are transferred domestically or abroad,
· To request correction of personal data in case of incomplete or incorrect processing,
· Request deletion or destruction of personal data,
· In case personal data is incomplete or incorrectly processed, to request that third parties to whom personal data is transferred be notified of the transactions regarding the correction and/or deletion or destruction of personal data,
· You have the right to object to the emergence of a result against the person himself/herself by analyzing the processed data exclusively through automated systems.
In case you exercise one or more of your aforementioned rights, the information(s) you have duly requested shall be notified to you in writing or electronically, in a clear and understandable manner, through the contact information provided by you within the legal periods.
Complaints and Contact
Your personal data is carefully and meticulously protected in line with the Company's capabilities and the necessary security measures are taken by taking into account the technological possibilities. Pursuant to Article 13 of Law No. 6689; In case you wish to exercise your rights mentioned above, you may submit your relevant requests;
· By writing "Personal Data Protection Law Information Request" in the subject line of the e-mail in Turkish or by using the registered e-mail (KEP) address, secure electronic signature, mobile signature or the e-mail address previously notified to the data controller by the data subject and registered in the system of the data controller;
· Through a notary public or
· In accordance with other procedures stipulated in the legislation.
In addition to this form, we kindly request you to submit your requests within the scope of the Law to us by filling out the Application Form in accordance with the above-mentioned procedures.

Name – Surname	:
Passport No. / Foreign Identity No.	:
Date			:
Signature		:
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